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Understanding
Expanded Social Package

Qualifying Criteria:

Ÿ Must be a South African Ci�zen;
Ÿ Must reside within the City of Johannesburg boundaries;
Ÿ Income should not exceed R6 086.37 on a monthly basis (this includes pensions, investments and other financial resources available).

Documenta�on required: 

Ÿ Proof of income, SASSA Card, all bank statements (for last 3 months or sworn affidavit confirming that you do not have a bank account. Any other source of income must be declared);
Ÿ Proof of residence, City of Johannesburg Rates and Taxes account number or sworn affidavit from your local police sta�on;
Ÿ Iden�ty document;
Ÿ City of Johannesburg Rates and Taxes Account;
Ÿ City Power Pre-Paid Meter Account number;
Ÿ Eskom Pre-Paid Electricity Account Number, Conven�onal Account Number;
Ÿ Joburg Water Account/ Pre-paid Account Number ITU number on the receipt (Interface tag unit number ).

NB: Individuals are encouraged to register between the 1st and 15th of the month, to benefit from FBS in the next month. Registra�ons from the 16th to the last day of the month will only realize 
benefits in the subsequent month.
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