Understanding )‘:‘

Expanded Social Package [ fA\}

Types of rebatesyou may qualify for:

. Property owners qualify for subsidy on their rates, refuse, sewer, waterand electricity services;

property non-

for and electricity services.
Electricity Water
Score on Prevailing CoJ Poverty Indef Allocation of additional Monthly allocation cap of free water
» Monthly allocation of free electriditlonthly allocation of free electrigity free water per person per day per household in which at least 50%
Score on Prevailing Col Poverty Indpx (Kilowatt hours) per month Kilowatt hours) per month (litres)pm At aglatarati[Bociallack s
on Conventional meters. on Pre-paid meters. o qualify
Band 1 .
Band 1 1-34 10 KWh 10 KWh 1= Zl 10ki
Band 2 35-69 20 KWh 20 kwh Band 2 35-69 SoL 12K
Band 3 70-100 | 30Kwh 30 KWh ondy 70-100 | soL 15KI
Electricity is capped at 150kwh per household per month Water is capped at 15 kI per household per month

Pensioners (Aged 60 and above) whose property value does not exceed R2 500 000.00 (Two million five hundred thousand rand) qualify for rebates on their rates, sewer and refuse of between 70 and 100%. The account must
beinthe name ofthe applicant.

Worki cit dthe | (Aged 18-59)

gAg alue does not exceed R500 000.00 (Five hundred thousand rand) qualify for between 70 and 100% rebates on their rates, sewer and refuse. The account
mustbe nthe name of applicant

Registration centres are located in various Customer Service Centres or municipal offices closer to areas where indigent people reside. It s the responsibility of individual citizens to visit municipal offices, to apply for subsidy
consideration.
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