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Understanding
Expanded Social Package

Special COVID-19 Arrangements 

In order to limit infec�ons and as part of the con�nued fight against the Coronavirus. Only new applica�ons will be processed at Customer 

Service Centres. ESP registra�ons expiring during this period will con�nue to be extended.

To renew your applica�on:  

Ÿ Email your personal and account details (ESP number, name, surname, account number/s and contact number) to: 

espunit@joburg.org.za; or  

Ÿ SMS the same to 083 708 9589.

For enquiries: Contact 011 407 6515/ 6688/ 6751
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